Customer Guide for resetting Homeseeker account login details
If you do not already have an active email address on your Homeseekers account, you will need to contact customer services on 01268 533333

If you have forgotten your login reference number:
(Only works if you have an active email address on your Homeseekers account)
1. From the Basildon Choice website Home - Basildon Choice 
2. Click on ‘login here’ under ‘Already Registered’
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3. Click on ‘I have forgotten my login reference’ 
4. Fill in your email address that is on your Homeseekers account and click ‘request login reference’ 
5. You will then be sent an email with your login reference number 

If you have forgotten your memorable date and/ or password:
(Only works if you have an active email address on your Homeseekers account)
1. From the Basildon Choice website Home - Basildon Choice
2. Click on ‘login here’ under ‘Already Registered’
3. Enter your login reference and click continue 
4. Click on ‘I have forgotten my password’
5. You will then need to fill in your login reference, email address and two of the following: Date of birth, surname, and NI number – then click reset 
6. You will be sent an email containing a new password and memorable date 
7. Go back to the Basildon Choice website and enter in your new details 
8. You will then be prompted to choose your own new memorable date and password
· For your memorable date please enter a date format such as – 01 01 2000 
· For your password please use at least 2 upper case letters, 2 lower case letters and 2 numbers. For example – TOpper22 (symbols and punctuations are not allowed)
9. Finally, click on ‘update details’ 
10. Make sure to keep note of your new login details
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housing s allocated by Basildon Council. The scheme advertises social
rented properties and aims to give more choice about where you live and

If you have forgotten your login reference number — when you move

NEW APPLICATIONS

(only works if you have an email address on your Housing account)

First read the Guide to Registration here

Complete your online Homeseeker application here

1. Go to the Basildon Choice website Home - Basildon Choice
ALREADY REGISTERED?
Click on ‘login here’

2
Login here to update your current Homeseeker application or to re-
) . apply. If you have forgotten your HR Reference number it can be
3. Click on ‘l have fo rgotten my |0g|n reference’ found on any Homeseeker letters/emails we previously sent to you or
by calling Customer Services on 01268 533333. Please do not attempt
to create a application with an incorrect National Insurance
4

Fill in your email address that is on your Housing account and click ‘request login e T I D e A TP

apply using your previous HR Reference number

reference’

Read more >

5. You will then be sent an email with your login reference number
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If you have forgotten your memorable date/password — 1

Next cycle

Starts 25 Aug, until 28
Aug

day to
wait

(only works if you have an email address on your Housing account)

1. Go to the Basildon Choice website Home - Basildon Choice

2. Click on ‘login here’
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3. Enter your login reference and click continue
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